
Step 1
Insert CD1 into your 
CD drive. The CD will 
automatically run. Click 
on the option that says 
Run Autorun.exe 

Step 3
An update box appears, 
click on Start Updating

Step 5
Once CD1 is installed 
you will be asked to insert 
CD2. The programme 
will continue to install. 
Once the installation has 
completed click OK

Step 2
Click Upgrade

Step 2
For a new installation 
click 
New Install

Step 3
Follow the install wizard by clicking Next until you get to 
the last screen then click Finish

Step 4
Once the installation has 
completed, a QuickView 
icon will appear on your 
desktop. Double click on 
the icon and a setup box 
will appear

Step 5
Insert CD2, you will then need to call QuickView Support 
to receive a Keycode to unlock the programme

QuickView Support Team
0115 964 5910

qv@hentonandchattell.co.uk

Step 6
Once QuickView is up and running. Call QuickView 
support with your account number to set up QuickLink

Welcome to the new QuickView 2.0. 
Please follow these simple instructions 
for easy installation

New manufacturers added - Asuka, Countax, Honda, 
Ibea, MowBot and Ryobi 

Bosch, Atco and Qualcast are shown as individual 
franchises

New Honda Quick Reference Guide

Machinery look up system
	 Full product pages
	 Product images
	 Full specifications

Updates for all other manufacturers

QuickLink
	 Machinery ordering/enquiry
	 Order tracking
	 Change delivery address
	 Change delivery instruction
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QuickView 2.0 Installation 

New for QuickView 2.0

Updating Previous Version New Installation
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New parts photos for easy identification

Quick reference for popular Honda parts
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Search for models using either:
	 Model name e.g. IZY
	 Model number e.g. HR173SDE

Search for models using:
	 Chassis number e.g. MA2R
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Honda reference table for 
identification of machine 
numbers

QuickView Machinery holds over 1,500 machines with product specifications, images, photos, full features and selling 
benefits

Search By Category - This enables you to narrow down 
your search i.e. Lawnmowers, Bruschcutters etc

Search By Brand - This will select different models for a 
particular brand i.e. Flymo or Stihl

Search By Description - Here you can type in anything 
that will appear in the description i.e. Izy, Roller or Petrol

Recently Viewed - Search through your recently viewed 
machines

Picture Images - Click on either the logo or image in the 
centre of the screen

QuickView Machinery

Honda Quick Reference Guide

Search Facilities 
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Sort models by:
	 Top Sellers
	 Price high to low
	 Price low to high
	 Models A-Z
	 Models Z-A

With ‘Your Order Basket’ you can keep track of the 
machines you have placed on the QuickLink order 
form

Navigate by different pricing bands. e.g. £100-£200
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New for QuickLink

All machines Henton & Chattell supply can be ordered through 
the QuickLink programme. You can either find the machine with 
Machinery QuickView or simply enter in the machine part number 
and send it as an order 

Printing Product Leaflets
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QuickView 2.0 allows you to print Point Of 
Sales cards for all the machines listed

Choose the size of the printout, A4 or A5

Choose the colour: green, grey or a red sale 
leaflet

Change the title that appears on the leaflet

Decide on your Point Of Sale price, apply 
discount or even take off the prices altogether

Add your own Company logo
	 You can create a company logo of 	
	 1116x111 pixels.Call the support team 	
	 for help with this.
	 0115 964 5910
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Cost Price
1

1 You can now see your cost price once you have  
sent an enquiry or order. This option can be 
turned on or off as required. Simply click on 
Setup, Manual Price Changes, then un-tick 
the box ‘Show cost price’

Once you have found the machine you are looking for click 
on the image and a full product page will be displayed

Large product image with smaller detailed images 
available. To view full screen simply click on them once

Full manufacturer description for the selected product

Full product specification available as well as features

Retail price Inc Vat and Ex Vat shown. You do have the 
ability to hide prices, simply click on ‘Hide Prices’

Add products directly your QuickLink order form
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Product Pages 
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With QuickView 2.0 you can keep track of every order you place. Simply click on Order 
Tracking then Download and QuickLink will give you the status of all orders you currently 
have with us.

1 This list shows every part and machinery order 
that you have with us, whether you have used 
QuickLink, phone, fax or email

It will show you the status of each order 
whether its being picked, ready for despatch 
or completed. You can search through these 
categories to make it easier to find specific 
orders

You can also search for particular orders using, 
order number, postcode, reference number, 
name of customer or delivery address
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Once you have found the order you can get all the 
information you require:

Exactly what was on the original order, part numbers, 
descriptions and the status of the order

The date and time the order was received, how you 
asked for the order to be despatched and the delivery 
address you specified

You can see the advice note number, invoice number 
and the consignment number, meaning you can easily 
locate the order with the carrier
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QuickView Support Team
0115 964 5910

qv@hentonandchattell.co.uk

Change Delivery Address
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You can change the delivery address to send direct to your 
customer. Simply tick ‘Use alternate address’ and type 
the full name and address of where you want the order 
delivered
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You can decide how you want your 
order to be delivered:
	 Standard despatch
	 Next day carrier
	 Next day before 1pm
	 Saturday next day 
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Anything outside your Standard Despatch will incurr an extra carriage charge

Order Tracking


